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Article XI—Code of Ethics

The following code of ethics is hereby made a part of the bylaws of the Tnterational Associadon of Commercial
Collectors, Ine, and shall be banding upon all members. The echics commirtes shall wse this
codie mo derermine the responsibilitics of the members of this association.

1. The ethics commiree shall be comprised of the board of directors, or such special comminee as
designated by the president of chis associarion for such special instances as s necessary,

Any member of the International Asseciation of Commercial Collacors, Lic,, including any agency affiliared
with said member, found guilty of viclating this code in the judgment of the ethics commitres,
and upon review by the board of direcrors, may be expelbad, suspended or reprimanded as decided.

Any member disciplined by the ethics commitres shall have the righe o appeal at the nexe meeting of
the board. A majerity vote of the directors present ar such meeting shall be conclusive and final.
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. Each member of the International Assocation of Commercial Collecrors, Inc. shall:

# Maintain a high standard of business principles asd conduct including, but not limited to, not
offering any person or erganaen any induecement to place scoounts with the member, other than
narmal business enercainment of nominal gifts,

Absle by the association’s bylaws and mubs and regulations.
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o Comply with all ciy, county, state and federal lows relating o the operation of o commerncial
et ) ¥ B F
collection husiness.

. Ensure that all personnel are familiar with the laws, the rules and regulations and code of ethics
under which the collection business is condicrad, and they fully respond to and comply with them,

e Maintain 2 sufficiently strong financial position te assure the agency’s continued operagion.

£ In relations with creditors, clients and forwanders, each member shall:

1. Maintain a sepamte trust account inte which manses collected shall be deposited and disbursed
in accordancs with the 1ACC Code of Ethics and local, stare and federal laws,

2. Provide sufficient and effective commercial collection service within the area they serve o the
best of their abiliry,

. Clearly stave terms and services 1o be rendered.

4. Respond o ereditors” requests prompely, When not possible, advise erediver immediarely.

5. lssue remittances and accounting within chirty (M} days after the close of a calendar month

during which monics are collecred for & crediter unless local, state or federal Laws require a

shorter time period.

relarions with debuors, each member shall:

. Blow due consideration, inchuding but noet limited to the aveidance of harassment by telephone
or personal calls,

. Avoid decepeive practices, statements and materials including, but ot limired 1o, allowing an emplayee
or suside party 1o call debrors w inform them thar an audir, credit eview or asset
search is being performed andfor thar the debeor's customers or suppliers will be contacred.

. Respond o dispures in a reasonable and prompt manner,

. IF debstor staces thar he is represented by an asorney and identifies him or if the agency i
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coneacred by the debror's arcormey, then the agency shall deal direcely with the anomey,
However, shaukd the atomey fail 1o respond or conperare, then the agency may continue o
contact the debior direcily, advising the delwor of his attormey’s lack of cooperation.

k. In relassons with fellow 1TACC members, sach member shall:

. Compete in a fair amd honorable manner
. As the receiving agent, avoid contacr directly with the credior on forwardsd cases exceps
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where autherized by the Frwarding agency or when contace is initiated by the creditor and in
suich case the forwarding agency shall be so advised,
. Answer all correspondence promgrly.
i, In relariens with arcorneys, each member shall
. Bemie to the attorney all non-contingent sui fees and court costs received from the creditor,
L Respond promptly w all correspondenee,
3. Respect the artorney-client relationship,
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