ors, Inc.

d. Ensur:: that all person el e b

under which the collection busin
¢. Maintain a sufficiently strong financial pos ion to assure the agency’s contmued
£ In relations with creditors, clients and forwarders, each member shall:

1. Maintain a separate trust account into which monies collected shall be deposxted a.nd dxsbursed

_in accordance with the IACC Code of Ethics and local, state and federal laws. 4 ;

2. Provide sufficient and effective commercial collection service within the area they serve o \ the
best of their ability.

3. Cfearly state terms and services to be render&d ;

4. Respond to creditors’ requests promptly. When not poss;ble, advise creditor 1mmed1ately

5. Issuc remittances and accounting within thirty (30) days after the close of a calendar month
during which monies are collected for a creditor unless local, state ot federal laws require : a
shorter time period.

. In relations with debtors, each member hall.

1. Show due consideration, including but not limited to the avondance of harassment by telephone
or personal calls.

2. Avoid deceptive practices, statements and materials including, but not limited to, allowing an employee
or outside party to call debtors to inform them that an audit, credit review or asset
search is being performed and/or that the debtor’s customers or suppliers will be contacted.

3. Respond to disputes in a reasonable and prompt manner.

4. If debtor states that he is represented by an attorney and identifies hlm or if the agency is
contacted by the debtor’s attorney, then the agency shall deal directly with the attorney.
However, should the attorney fail to respond or cooperate, then the agency may continue to
contact the debtor directly, advising the debror of his attorney’s lack of cooperation.
h. In relations with fellow IACC members, each member shall:

1. Compete in a fair and honorable manner.

2. As the receiving agent, avoid contact directly with the creditor on forwarded cases except
where authorized by the forwarding agency or when contact is initiated by the creditor and in
such case the forwarding agency shall be so advised.

3. Answer all correspondence promptly.

i. In relations with attorneys, each member shall:

1. Remit to the attorney all non-contingent suit fees and court costs received from the creditor.

2. Respond promptly to all correspondence.

3. Respect the attorney-client relationship.






